JUDE PAYUMO

Winnipeg, Manitoba

Red Seal Automotive Service Technician with over seven years of Mercedes-Benz dealership
experience specializing in advanced diagnostics, electrical troubleshooting, and repair of luxury
vehicles. Recognized for consistently exceeding productivity targets while maintaining exceptional
repair quality. Extensive Mercedes-Benz factory training including high-voltage systems and vehicle
networking. Military experience has strengthened leadership, discipline, and teamwork.

HIGHLIGHTS

e 170%+ average flat-rate productivity e Additional technical skills: HTML, CSS,

e 7+years Mercedes-Benz dealership experience JavaScript, Arduino/C++, CAD design, 3D
e 100+ Mercedes-Benz factory training courses printing, and prototyping

High Voltage Safety Certified

WORK EXPERIENCE

JULY 2019 — PRESENT
AUTOMOTIVE SERVICE TECHNICIAN, MERCEDES-BENZ WINNIPEG
e Diagnose and repair Mercedes-Benz gasoline, diesel, hybrid, and electric vehicles.

e Perform advanced diagnostics involving electrical systems, CAN, LIN, FlexRay, Ethernet, and
vehicle communication networks.

e Consistently maintain approximately 150-170% productivity while producing high-quality
repairs.
APRIL 2015 — APRIL 2022

INFANTRY SOLDIER, CANADIAN ARMED FORCES
e Participated in Operation LENTUS.
e Developed leadership, teamwork, adaptability, and decision-making under pressure.

EDUCATION

FEBRUARY 2024
AUTOMOTIVE SERVICE JOURNEYMAN (RED SEAL), RED RIVER COLLEGE

Diploma with Honours

JUNE 2019
AUTOMOTIVE TECHNICIAN CERTIFICATE, RED RIVER COLLEGE
Honours Graduate (4.33 GPA), Skills Manitoba 2019

TRAINING AND CERTIFICATIONS

MPI-CERTIFIED SAFETY INSPECTOR FOR LIGHT VEHICLES
STANDARD FIRST AID

HIGH VOLTAGE SAFETY TRAINING

MIG AND TIG WELDING TRAINING

MOPIA CERTIFIED



